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QUYET PINH

Vé viéc ban hanh Quy ché thue hién dan chii & co sé trong hoat dong
cia Uy ban nhan dan phwong My Quy

UY BAN NHAN DAN PHUONG MY QUY

- Can cir Lugt T 6 chirc chinh quyén dia phiong ngay 1 9/6/2015; Ludt sira doi,
bo sung mot so diéu cua Ludt To chiec Chinh phu va Ludt To chire chinh quyén dia
phwong ngay 22/11/2019;

Can ctr Ludt Thuc hién dan chi & co sé s6 10/2022/QHI1S5 ngay 10/11/2022,
co hiéu lyc thi hanh tir ngay 1/7/2023;

Can cur Nghi dinh s6 59/2023/NP-CP ngay 14/8/2023 cua Chinh phii quy
dinh chi tiet mot so diéu cua Ludt thuc hién dan chu o co so;

Can cir Quyét dinh s6 346/QD-TTg cia Thii tuéng Chinh phii ban hanh Ké
hoach trién khai thi hanh Ludt Thuc hién dan chu o co so;

Xét dé nghi cia Vian phong Pdang iy, Hoi dong nhan dan va Uy ban nhdn
ddan phuong.

QUYET PINH:

Piéu 1. Ban hanh kem theo Quyét dinh nay Quy ché thyc hién dan chi ¢ co
s¢ trong hoat dong cua Uy ban nhan dan phuong My Quy.

Picu 2. Quyét dinh c6 hiéu luc ké tir ngay ky.

Vin phong Pang uy, Hoi dong nhan dan va Uy ban nhan dan phuong, can
bd, cong chic va ngudi lao dong phuong, Trudng cic ban, nganh doan thé lién
quan; cac to chuic, ca nhan c6 quan hé lam viéc voi Uy ban nhan dan phuong cin
ctr quyét dinh thi hanh./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu biéu 2;

- Phong Noi vu thanh phd;

- TT Bang uy, TT.HDND phuong;
- Cac khom.

- Luu: VT.

Liéu Quoc Binh



UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG MY QUY Doc lap - Tu do - Hanh phiic

QUY CHE
Thuc hién dan chi & co sé trong hoat dong cua
Uy ban nhéan dan phwong My Quy
(Kém theo Quyét dinh sé6 14/0P-UBND ngay 12/02/2024
ciia Uy ban nhén ddan phwong My Quy)

_ CHUONGI
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va dbi tuong ap dung

1. Quy ché thyc hién dan chu trong hoat dong cua Uy ban nhan dan (UBND)
phuong My Quy (sau day goi chung la co quan) bao gom:

a) Dan chu trong ndi bd co quan: Trach nhiém cia ngudi ding dau co quan,
tung cén by, cong chirc, ngu’oi lao dong trong viéc thyc hién dan chu trong hoat
dong ndi bo co quan; nhitng viéc phai cong khai dé can bo, cong chrc, nguoi lao
dong biét; nhing viéc can bg, cong chirc, nguoi lao dong tham gia y kién; nguoi
dung dau co quan quyét dinh; nhitng viéc can bd, cong chirc, nguoi lao dong giam
sat, kiém tra.

b) Déan chu trong quan hé va giai quyét cong viéc v6i cong dan, co quan, to
chtre ¢6 lién quan: Trach nhiém cua nguoi ding dau co quan va can bg, cong chir,
nguoi lao dong trong quan hé va giai quyét cong viée voi cong dan, t6 chirc co lién
quan; quan hé giira ngudi dimg dau co quan véi co quan, don vi cip trén va véi can
b0, cong churc, nguoi lao dong.

2. Quy ché nay ap dung véi can bo, cong chirc, ngudi lao dong ¢ trong danh
sach tra luong, phu cap cua co quan.

Piéu 2. Myc dich cua Quy ché Quy ché thuc hién dan chu nhim tao co s&
phap 1y cho viéc phat huy quyén lam chi cta can bd, cong chirc, nguoi lao dong va
nang cao trach nhiém cua nguoi ding dau co quan. Gop phan xay dung co quan
trong sach, vimg manh va d6i ngii can bg, cong chirc, nguoi lao dong co du pham
chét chinh tri, pham chat dao duc, 16i séng, nang lyc va trinh d6 chuyén mén,
nghiép vu dé hoan thanh t6t nhiém vu duoc giao. Tang cuong ky cuong, ky luit,
thue hanh tiét kiém; phong ngira, ngan chin va chong cac hanh vi tham nhiing, ling
phi, quan liéu, phién ha, sach nhidu nhan dan.

Piéeu 3. Yéu cau thuc hién dan chu

1. Thue hién dan chu trong hoat dong ctia co quan phai gan lién véi bao dam
su lanh dao cua t6 chirc Bang uy; chi dao cua cap trén; nguyén tac tap trung dan
chu; su chi dao, diéu hanh thong nhat cua Tap thée UBND phuong, dic bi¢t phat



huy vai tro cia nguoi ding dau va tham gia tich cuc ciia Mt tran va cac to6 chuc
ho1, doan thé.

2. Thuc hién dan chu trong khudn kho cta Hién phap va phap luat; kién
quyét xtr Iy nghiém minh cac hanh vi loi dung dan chii vi pham phap luat, loi ich
hop phap cua can bd, cong chirc, ngudi lao dong va quyén lam chi cia cong dan,
can trd viéc thi hanh nhiém vu ctia co quan.

A ~ CHUONGII
DAN CHU TRONG NOI BO CO QUAN

Piéu 4. Trach nhiém cﬁq Chu tich UBND phuong, cac Pho Chu tich UBND
phuong trong thyc hién quy ché dan chu

1. Trach nhiém cta Chu tich UBND phuong:

a) Chi dao td chirc hoc tap, quan tri¢t kip thoi nhitng chu truong, duong 164,
quan diém cua Pang, chinh sach va phéap luat cua Nha nudc vé xay dung va thuc
hién dan chu dén cén bg, cong chirc, ngudi lao dong.

b) Thuc hién dan chu trong quan ly va diéu hanh hoat dong cua co quan;
trong quan ly, str dung, dao tao, boi dudng, thuc hién ché d6 chinh sach doi voi can
bd, cong chuc, nguodi lao dong theo quy dinh cua phép luat va quy ché nay.

¢) Chu tri cac cudc hop Tap thé UBND, Lanh dao UBND, Uy vién UBND
dinh ky hang tuan, thang, so két 6 thang, Tong két 1 nam (theo Quy ché lam viéc
nhiém ky 2021 - 2026) dé danh gia két qua thuc hién cac nhiém vu dugc giao va dé
ra cac nhiém vu, giai phap cha yéu, trong tim phai thuc hién trong thoi gian téi cta
cO quan.

d) Lang nghe v kién, kién nghi, phan anh cua can b, cong churc, nguoi lao
dong. Bo tri thoi gian thich hop dé gip mat va trao d6i véi can bd, cong chirc,
ngudi lao dong dang ky gap mat khi c6 ndi dung, 1y do cu thé.

d) Thyc hién thong bao cong khai dé can b9, cong churc, nguoi lao dong biét
nhirng viéc dugc quy dinh tai Piéu 7 Quy ché nay.

g) Ban hanh cac Noi quy, Quy ché, quy dinh lién quan dén moi hoat dong
clia co quan, dam bao thiét thyc, hiéu qua, tiét kiém va theo quy dinh ctia phap luat;
quan ly, st dung tiét kiém kinh phi duogc cép, viéc mua sam thiét bi, phuong tién,
tai san cua co quan va thyuc hién cac quy dinh vé cong khai tai chinh theo quy dinh
cua phap luat.

h) Chi dao thuc hién cac bién phap phong ngua, ngdn chan hanh vi tham
nhiing; phbi hop voi cac co quan, t6 chtrc ¢6 tham quyén xu 1y ngudi ¢6 hanh vi
tham nhiing; néu thiéu trach nhiém dé xay ra tham nhiing trong co quan thi bi xir 1y
theo quy dinh cua phap luat.



1) Chi dao viéc cung cép dﬁy du, kip thoi nhitng thong tin, tai 1i€u, cach thic
t6 chtrc thuc hién va trach nhiém giai trinh nhitng ndi dung céng viéc trong co quan
theo quy dinh tai Piéu 7, Piéu 9 cua Quy ché nay, trir nhitng tai liéu c6 do mat theo
quy dinh cua phép luat.

k) Xem xét, giai quyét hodc chi dao giai quyét kip thoi theo quy dinh cia
phap luét cac khiéu nai, t6 céo, kién nghi cta can bo, cong chirc, nguoi lao dong va
kién nghi cua Ban Thanh tra nhan déan cua co quan; dong thot bao cao voi co quan
c6 tham quyén nhitng van dé khong thudc tham quyén giai quyét ctia minh.

1) Kip thoi xit Iy nhiing can bg, cdng chirc, nguodi lao dong c6 hanh vi can trd
viéc thyc hién dan chu trong hoat dong co quan va nguoi c6 hanh vi tra thu, tru dap
can bg, cong chirc, nguoi lao dong khiéu nai, to cdo, kién nghi theo quy dinh cua
phap luat.

2. Trach nhiém cua cac Phoé Chu tich UBND phuong: Chiu trach nhiém
trude phép luat, trudec Cha tich UBND phuong trong viéc bdo dam va thuc hién
quy ché dan chu trong pham vi quyén han cta minh d6i vé6i viéc quan ly, diéu
hanh, giai quyét cac cong viéc thudc linh vuc chuyén mon, nghiép vu va cong viée
khac dugc Chu tich UBND phuong phan cong.

Diéeu 5. Trach nhi¢ém cua can bg, cong chure, nguodi lao dong

1. Nghiém chinh chap hanh ndi quy, quy ché lam viéc ctia co quan; thuc
hanh tiét kiém, chéng tham nhiing, lang phi va bao dam théng tin chinh xac, kip
tho, thue hién cac quy dinh vé nghia vy, dao dirc cong vu, van hoa giao tiép, quy
tac ing x1r, nguyén tic trong hoat dong nghé nghiép va nhitng viéc khong dugc 1lam
theo quy dinh cua phap luat.

2. Chiu trach nhiém trudce phép luat, trude Pho Chu tich UBND phuong (phu
trach) va trude Chu tich UBND phuong vé viéc thi hanh nhiém vu ctia minh.

3. Thyc hién ty phé binh va phé binh nghiém tac, phat huy wu diém, co giai
phap, khéc phuc, sira chita khuyét diém; thang than dong gop ¥ kién vao viéc xay
dung céc vin ban, Chuong trinh, K& hoach ctia co quan khi dugc yéu cau gdp phan
xay dung ndi bo co quan doan két théng nhat, trong sach, viing manh.

4. Can bd, cong chuc, nguodi lao dong trong co quan c6 trach nhi€ém khac
theo quy dinh cua phap luat.

Picu 6. Hoi nghi can b, cong chirc, ngudi lao dong

1. Chu tich UBND phuong chi tri, phéi hop véi Chu tich Cong doan t6 chuc
hoi nghi Can bg, cong chirc, nguoi lao dong co quan moi nam mot lan vao dip dau
nam.

2. Noi dung cta hoi nghi, gém:

a) Kiém diém viéc thuc hién céc nghi quyét, chu truong, chinh sach cua
bang, phap luat cua Nha nudce co lién quan dén chirc nang, nhiém vu ciia co quan;
kiém diém viéc thuc hién Nghi quyét Hoi nghi can bo, cong chirc, ngudi lao dong



truéc d6 va nhitng quy dinh vé thuc hién dan chi trong hoat dong cua co quan;
danh gia tong két va kiém diém trach nhiém cua nguoi dimg dau co quan trong viée
thuc hién ké hoach cong tac hang ndm; thao ludn, ban bién phap thuc hién ké hoach
cong tadc nam tGi cua co quan;

b) Chu tich UBND phuong lang nghe ¥ kién dong gop, phé binh cua can bo,
cong chuc, ngudi lao dong; giai dap nhitng thiac mac, kién nghi cta can bd, cong
chure, nguoi lao dong;

¢) Thong qua Quy qhé chi tiéu ndi bd (néu co sira d6i, bo sung); phat dong
phong trao thi dua va ky két giao udc thi dua gitta Chu tich UBND phudng véi Chu
tich Cong doan;

d) Ban céac bién phép cu thé cai tién di€u kién lam vi¢c, nang cao doi song,
bao dam thyc hién quyén lam chu va lgi ich hop phap chinh dang cua can bo, cong
chtrc, nguoi lao dong trong co quan;

d) Ban Thanh tra nhan dan béo céo két qua giam sat; bau Ban Thanh tra nhan
dan theo quy dinh cua phap luét;

g) Khen thudng c4 nhan, tap thé cta co quan cé thanh tich trong cong tac.

Piéu 7. Nhitng viéc phai cong khai cho can by, cong chuic, nguoi lao dong
bict

1. Chu truong, nghi quyét cua Pang va chinh sach phép luat cua Nha nudc
va cac ché do, chinh sach c6 lién quan dén hoat dong cua co quan va cua c cén bd,
cong chuc, nguodi lao dong.

2. Chuong trinh, ké hoach, két qua cong tic hang nim, sau thang, hang quy,
hang thang cta co quan.

3. Du toan va quyét toan kinh phi hing nim ctia co quan; mua sam, stra chira
tai san cong va dau tu xay dung co ban theo quy dinh cta phap luat.

4. Thyc hién ché d0, chinh sach ddi véi can b, cong chic, ngudi lao dong
trong viéc tuyén dung, quy hoach, dao tao, nang ngach, chuyen ngach, chuyén d6i
vi tri cong tac, khen thudng, cho thoi viée, chim dut hop dong lao dong, cho thoi
gilt chure vy, ky luat, nghi huu va cac ché dd, chinh sach khac d6i véi can bo, cong
churc, nguoi lao dong theo quy dinh cta phap luat.

5. Cac vu viéc ti€u cuc, tham nhiing trong co quan da duoc két luan (néu co);
ban ké khai tai san, thu nh@p ctia ngudi c6 nghia vy phai ké khai theo quy dinh cta
phap luat.

6. Cac ndi quy, quy ché ciia co quan.

7. Két qua tiép thu y klen ctia can bo, cong chirc, ngudi lao dong vé nhimg

van dé thudc tham quyén quyét dinh caa Chi tich UBND phuong dua ra ldy ¥ kién
can bg, cong chirc, nguoi lao dong.

8. Nhitng van dé khac ma lanh dao phudng xét thdy can thiét phai cong khai.



Piéu 8. Hinh thirc va thoi gian cong khai

1. Hinh thirc cong khai: Can ctr vao dac diém, tinh chat hoat dong va ndi
dung phai cong khai, Chu tich UBND phuong quyét dinh viéc cong khai thong tin
theo quy dinh tai Diéu 7 cua Quy ché nay bang mgt hodc mot s6 hinh thirc sau day:

a) Thong bao bang vin ban cho can bo, cong chic, ngudi lao dong trong co
quan;

b) Niém yét cong khai tai try s¢ cuia co quan;

¢) Thong bao tai Hoi nghi hodc cudc hop can bd, cong chirc, nguodi lao dong;
hop BCH Dang bd dinh ky; hop lién tich véi HDND va UBMTTQVN phuong;

d) Théng bao cia lanh dao phudng dén can bo, cong chirc, nguoi lao dong;

d) Cong khai thong tin trén phan mém quan 1y vin ban (office), mang thong
tin nd1 bd (mail cong vy) va Website (trang thong tin dién tir cua phuong) va nhom
zalo nd1 by ctia co quan...;

2. Thoi gian cong khai cac thong tin quy dinh tai Diéu 7 cua Quy ché nay
cham nhét 13 03 ngdy lam viéc, trudng hop dic biét khong qua 05 ngay ké tir ngay
van ban duogc ban hanh hodc ké tir ngay nhan duoc vin ban ciia co quan, don vi cap
trén, trir nhing tai liéu mat theo quy dinh cua phap luat. Péi véi vin ban niém yét
tai try s& ctia co quan thi phai niém yét it nhat 1a 30 ngay ké tir ngdy niém yét.

Piéu 9. Nhitng viéc can b0, cong chirc, nguoi lao dong tham gia y kién trude
khi Chu tich UBND phuong quyét dinh

1. Chu truong, giai phap thue hién nghi quyét ctia Pang, phap luat ciia Nha
nuée lién quan dén linh vuc quan 1y tai chinh, ngan sich, tai san cong, cai cach
hanh chinh va chuyén doi sé..

2. Béo cao tong két, chuong trinh va ké hoach cong tic nim;

3. Chu truong, bién phap kién toan té chic bo may, doi maéi 18 161, phuong
thirc 1am viéc; thuc hanh ti€t kiém, chong lang phi, chong tham nhiing, quan liéu,
phién ha, sach nhiéu nhan dan;

4. Céac ndi quy, quy ché cta co quan;

5 . Quy hoach céan by; nang beftcrlu’ong ‘tru’('rc tho1 han theo quy dinh; 6. Thuc
hién ché do, chinh sach lién quan dén quyén va loi ich ctia can bg, cong churc,
nguoi lao dong trong co quan;

7. T6 chic phong trao thi dua; xét ting cac danh hiéu thi dua va hinh thuc
khen thudng theo quy dinh;

8. Nhiing viéc khac khi lanh dao phuong xét thdy can thiét dé can bo, cong
chtrc, nguodi lao dong tham gia ¥ kién.



Piéu 10. Hinh thirc tham gia ¥ kién cua can bd, cong chirc, ngudi lao dong
Can ctr diac diém, tinh chat hoat dong va ndi dung tham gia y kién dé€ lanh dao
phuong ap dung tham gia y kién bang mot trong cac hinh thure sau day:

1. Can b9, cong chuc, nguoi lao dong tham gia y kién truc tiép v6i Lanh dao
phuong hoac thong qua té chirc Cong doan.

2. Phat phiéu tham do, phiéu goép ¥ kién dén can bd, cong chirc, ngudi lao
dong trong co quan.

3. Guri dy thao vin ban dé can bd, cong chirc, ngudi lao dong tham gia y
kién.

4. T6 chac Hoi nghi hodc cudc hop dé can bo, cong chirc, nguoi lao dong co
quan tham gia y kién.

Piéu 11. Nhitng viéc can bd, cong chirc, nguoi lao dong giam sat, kiém tra

1. Viéc thuc hién chu truong, chinh sach ctia Bang va phap luat Nha nudc;
chuong trinh, ké hoach cong tdc nhiém ky, hang nam, 6 thang, hang quy, hang tuan
cua co quan va Nghi quyét cua Hoi nghi can bg, cong chire, nguoi lao dong.

2. Du toan va quyét toan kinh phi hang nam ctia co quan; thu chi cac loai quy
theo quy dinh ctia phép luat va cac khoan c6 huy dong dong gop ctia can bd, cong
chtrc, nguoi lao dong; ché d0 mua sam, stra chira, quan ly, st dung tai san cua co
quan.

3. Viéc thyc hi¢n ché d9, chinh sach cua Nha nudc lién quan dén quyén, loi
ich chung cua cén b9, cong chirc, nguoi lao dong trong co quan.

4. Thyc hién cac ndi quy, quy ché cia co quan.
5. Viéc giai quyét khiéu nai, to cdo trong nodi b co quan.
6. Nhitng nd1 dung khac theo quy dinh cua phap luat.

Piéu 12. Hinh thirc dé can bo, cong chirc, nguoi lao dong thuc hién giam sat,
kiém tra Céan b0, cong churc, nguoi lao dong thuc hién vi¢c giam sat, ki€m tra bang
cac hinh thuc sau day:

1. Thong qua hoat dong cua Uy ban Mit tran phuong, Ban thanh tra nhan
dan Cong doan va cac hoi, doan thé.

2. Thong qua kiém diém cong tac, tu phé binh va phé binh trong cac cudc
hop dinh ky ctia co quan.

3. Thong qua hoi nghi can bd, cong chure, nguodi lao dong cua co quan.
4. Cac hinh thuc khac theo quy dinh cta phép luat.
Piéu 13. Ban Thanh tra nhan dan



1. Ban Thanh tra nhan dan do Hoi nghi can bg, cong chirc, nguoi lao dong
bau ra voi nhiém ky 2 ndm mdt 1an; t6 chirc va hoat dong theo sy chi dao truc tiép
cua Ban chap hanh Cong doan va theo quy dinh cta phap luat.

2. Ban Thanh tra nhan dan c6 nhiém vu, quyén han:

a) Giam sat viéc thuc hién chinh sach, phap luat, viéc giai quyét khiéu nai, to
cdo, viéc thuc hi¢n quy ché dan chu trong co quan;

b) Kip thoi kién nghi véi ngudi ¢ tham quyen xur Iy theo quy dinh cta phap
luat khi phét hién dau hiéu vi pham phap luat va giam sat viéc thuc hién kién nghi
do;

¢) Kién nghi voi lanh dao phudng khic phuc cac thiéu sot trong viéc thuc
hién cac ché d6, chinh sach d6i véi can bo, cong chirc, ngudi lao dong nham bao
dam quyén va loi ich hop phap cua can bg, cong chire, nguoi lao dong; biéu duong
kip thoi nhimng tap thé, ci nhan chap hanh tét cha truong, chinh sich ciia Pang,
phap luét cia Nha nudc va cac quy dinh cia co quan;

3. Gap g0, tiép xtc voi can bo, cong chirc, ngudi lao dong dé phat hién kip
thoi nhimg viéc lam vi pham phép luat; lang nghe ¥ kién, giai thich va van dong
can bo, cong chirc, nguoi lao dong thuc hién dung chu truong, duong 16i cua bang
va chinh sach phap luat ctia Nha nudc.

4. Pinh ky hang nim, bao cao két qua hoat dong véi Ban chip hanh Cong
doan va Hoi nghi can bg, cong chure, nguoi lao dong.
5. Lanh dao phuong co trach nhiém kip thoi xem xét, giai quyét cac yéu cau,

kién nghi cta Ban Thanh tra nhan dan va tao moi diéu kién dé Ban Thanh tra nhin
dan hoan thanh tét nhiém vu duoc giao.

7 CHUONGIII ’
DAN CHU TRONG QUAN HE VA GIAI QUYET CONG VIEC DOI VOI
CONG DAN, CAC TO CHU'C, PON VI CO LIEN QUAN

Piéu 14. Trach nhiém cta Chu tich UBND phuong va cac Pho Chu tich
UBND phuong

1. Trach nhiém ctia Chua tich UBND phuong:

1.1. Tb chire, chi dao va kiém tra viéc niém yét cong khai tai try s¢ lam vi¢c
va dang tai trén trang thong tin di¢n tr cua co quan dé€ cong dan, cac to chuc, don
vi (sau day goi chung la cong dan, t6 chuc) bi€t cac ndi dung sau day cua UBND
phuong:

a) B0 phan chiu trach nhiém giai quyét cong viéc co lién quan;
b) Thu tuc hanh chinh giai quyét cong viéc;

¢) Mau don tu, ho so cho tirng loai cong viéce;



d) Phi, 1€ phi theo quy dinh;
d) Thoi gian giai quyét timg loai cong viéc.

1.2. Chi dao va kiém tra can b9, cong chirc, nguodi lao dong trong viéc giai
quyét cong viéc ciia cong dan, to chirc; kip thoi c6 nhitng bién phap xir 1y thich hop
theo quy dinh cua phap luat d6i v6i can bo, cong chirc, nguoi lao dong khong hoan
thanh nhiém vy, thleu tinh than trach nhiém, sach nhiéu, gy phién ha, tham nhiing
trong viéc giai quyét cong viéc ciia cong dén, to chirc.

1.3. Chi dao viéc bb tri noi tiép dan, thuc hién viéc tiép cong dan va to chirc
hom thu gép y, hom lay y kién sy hai long ctia cong dan, t6 chirc dén giao dich.

1.4. Truc tiép hodc uy quyen cho cac Phé Chu tich gap va giai quyét cong
viéc lién quan khi cong dan, t6 chirc co yéu cau theo quy dinh cua phap luat; nhiing
kién nghi, phan anh, phé binh ctia cong dén, t6 chirc phai duoc nghién ctru va xtr Iy
kip thoi.

2. Trach nhi€m cua cac Pho Chu tich UBND phuong: Giap Chu tich UBND
phuong kiém tra, giam sat, quan 1y, didu hanh va giai quyét, xu 1y cac van dé lién
quan dén giai quyét cong viéc véi cong dan, to chirc thude linh vire chuyén mon,
nghiép vu dugc phan cong phu trach va chiu trach nhi€ém trudc phap luat va trude
Chu tich UBND phuong vé két qua thuc hién chtre trach nhiém vu duoc giao.

DPiéeu 15. Trach nhi€ém cua can by, cong chirc, nguoi lao dong

1. Céan b, cong chirc, ngudi lao dong co quan chi dugce phép tiép nhan tai
liéu va giai quyét cong viéc cua cong dan, td chirc tai tru s& lam viéc cla co quan;
bao v¢& bi mat Nha nudc, bi mat cong tac va bi mat thong tin vé nguoi td cdo theo
quy dinh cua phap luat.

2. Khi cong dan, t6 churc yéu cdu, can bo, cong chire, nguoi lao dong c6 trach
nhiém giai quyet cac yéu cau do theo tham quyén. Nhitng viéc khong thudc tham
quyen gidi quyet thi can by, cong chirc, nguoi lao dong phai thong bao cho cong
dan, t6 chirc biét va hudng dan cong dan, to chirc dén noi c6 tham quyén giai quyet
Can b9, cong churc, nguoi lao dong khong dugce quan liu, hach dich, cira quyén,
tham nhiing, gay khé khan, phién ha, sach nhiéu trong giai quyét cong viéc cla
cong dan, to chirc.

3. Cong viéc cua cong dan, t6 chirc phai dugc can bg, cong churc, ngudi lao
dong nghién cuou xur 1y va kip thoi giai quyét theo dung quy dinh cta phdp luat va
ndi quy, quy ché cua co quan.

4. Nhitng cong viéc di c6 thoi han giai quyét theo quy dinh thi cong chure,
nguoi lao dong phai chap hanh dtng thoi han do (nhat 1a cac cong viée giai quyet
h6 so trén cong thong tin dién tir ctia thanh phd, tinh, Trung wong, phan meém
office...). Trudng hop phirc tap doi hoi phai c6 thoi gian dé nghién ctru giai quyét
thi can b, cong churc, nguoi lao dong co6 trach nhiém bao cao véi 1anh dao phuong
va kip thoi thong bao cho cong dan, td chirc biét.



~ CHUONG IV
TO CHU'C THU'C HIEN

Piéu 16. Can bo, cong churc, nguoi lao dong cé trach nhiém thuc hi¢n Quy
dinh nay. Giao T kiém tra cong vu ndi bd phdi hop véi Ban Thanh tra nhan dan,
Mit tran va cac hoi, doan thé ctia phudng theo ddi, kiém tra, gidam sat viéc ting
ban, nganh, tirng can by, cong chirc, nguoi lao dong thuc hién tdt s& duoc biéu
duong khen thudng; ngudot vi pham s€ bi xur ly, ky ludt theo quy dinh cua phap luat.

Piéu 17. Trong qua trinh thuc hién, néu c6 nhitng van dé phat sinh, Quy ché
nay s& duogc thay doi, bd sung cho pht hop véi tinh hinh thue tién cong viée cua dia
phuong./.
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